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Transform the Way You Work
A global cloud platform built to empower the people and improve the processes that grow your business.
Source-to-Pay Order-to-Cash
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Results that resonate
Esker’s AI-driven solutions are trusted by Finance and Customer Service leaders around the world to deliver transformational benefits to their people and processes.
See what’s possible

Success stories to smile about
[image: ][image: ][image: ][image: ][image: ]


 [image: ]Order Management
64% of orders now processed as touchless
Stelrad has achieved fast and accurate order management with Esker’s AI-powered touchless processing.
Watch video >

 [image: ]Accounts Payable
Greater visibility & control
Hear how Element Solutions empowered its staff with value-added activities.
Watch video >

 [image: ]Accounts Receivable
Boosting employee morale and client relationships
Novuna Business Cash Flow have achieved greater visibility, excellent KPI analysis, and a full audit trail, with Esker's Collections Management solution.
Watch video >












Positive-sum growth
Unlock value beyond the business
Business success is best when shared. That’s why Esker designs its solutions so that your growth never comes at the expense of another individual, department or company — everyone wins!
	[image: ]Your employees
Bring greater dignity, meaning & autonomy to the daily lives of employees.

	[image: ]Your customers
Become the one thing all your customers want — easy to do business with.

	[image: ]Your suppliers
Provide suppliers with timely payments, transparency & self-service options.


Learn more
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Esker’s unique capabilities
Not all cloud platforms are created equal. Here’s what sets Esker apart:
	[image: ]Global cloud platform
to ensure business continuity & end-to-end connectivity

	[image: ]Artificial intelligence
technology to optimise data recognition, validation & more

	[image: ]One interface
for a 360-degree view over customer & supplier information

	[image: ]Custom dashboards
for each user with real-time KPIs & reporting features

	[image: ]Multi-ERP integration
that is always simple & secure in any environment

	[image: ]Mobile capabilities
to perform business-critical tasks while working remotely
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Analyst accolades
See what the experts say
With nearly four decades of innovation and expertise, Esker’s suite of cloud automation solutions has been recognised by multiple leading analyst firms over the years. Most recently, these include:
[image: ]Esker named a Leader in the 2023 Gartner® Magic Quadrant™ for Integrated Invoice-to-Cash Applications and listed in the 2024 Gartner® Magic Quadrant™ Report for Source-to-Pay Suites 

[image: ]Esker Recognised as a “Leader” & “Major Player” in IDC MarketScapes for Accounts Receivable & Accounts Payable Automation

[image: ]Esker recognised as a Market Leader in Ardent Partners' 2023 ePayables Technology Advisor for a third consecutive time
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Frequently Asked Questions
We’ve compiled answers to some of the most commonly asked questions about Esker and our suite of process automation solutions. Have a question you can’t find the answer to? Contact Us

What is Esker?

Esker started out in 1985 with a simple vision in mind — help businesses deliver their documents electronically. Today, Esker has evolved to help companies solve even the most complex business problems by leveraging a foundation of innovation, technological expertise and global collaboration. Esker has invested almost 40 years of expertise, product development & continued innovation into our solutions, with over 20 years of experience in the cloud. With worldwide headquarters in Lyon, France, U.S. headquarters in Madison, Wis., & locations in 14 countries, Esker has a unique global perspective.
“Over the past 40 years, Esker has grown into one of the leading document processing automation solution providers, with more than 1000 employees in 15 subsidiaries worldwide. In the arena of digital technology, which sees so many companies come and go, continuing to thrive for over three decades is remarkable.” Jean-Michel Bérard │ CEO | Esker
View our growing list of accolades

What areas of business do Esker’s solutions automate?

Esker is the only cloud platform that can handle automating processes across the source-to-pay (S2P) and order-to-cash (O2C) spectrum. This means you have the freedom to pursue digital transformation in virtually any area of your business — automating as much or as little as you want.
We provide AI-driven solutions for:
Source-to-Pay: Sourcing, Supplier Management, Procurement, Accounts Payable, Contract Management, Expenses, Payment and Supply Chain Financing.
Order-to-Cash: Order Management and Accounts Receivable processes, including: Credit Management, Invoice Delivery, Payment, Cash Application, Claims and Deductions and Collections Management.

What are some of the benefits that Esker’s solutions bring to businesses?

Whether it’s S2P or O2C processes, Esker’s AI-driven automation solutions deliver significant benefits to today’s businesses, including:
- Improvements to your most strategic relationships (i.e., customers and suppliers)
- Greater savings in both hard and soft costs
- Higher productivity and satisfaction levels within team members
- Increased control and compliance on a global scale.
Furthermore, in an era of increasing uncertainty and disruption, today’s businesses need to be one thing above all else — resilient. Esker equips companies with the AI-powered technology needed to withstand future risks while also achieving true positive-sum growth; that is, growth that is built on everyone (e.g., employees, customers, suppliers, the environment, etc.) benefitting, not just the shareholders.

Will Esker work with my ERP?

Esker’s software solutions seamlessly integrate with whatever system or systems are currently in place to fill in the manual gaps most conventional ERPs can’t handle. In fact, Esker integrates with over 70 different ERP solutions. The result is that processes are automated faster and more accurately, employees work more efficiently, and your company can maximise its ERP investment. Esker is particularly helpful for organisations that have expanded through M&A activity, which often involves piecing together multiple disparate ERP systems. Esker simplifies this complexity!

What industries do Esker solutions work with?

Esker has thousands of customers worldwide with unique challenges presented by their own particular industry. Industries such as; Life Sciences, Building Materials, Chemical, Luxury Goods, Services, Electronics, Food and Beverage, are all common for gaining substantial benefits with process automation, but this list is not exclusive and many other industries find similar benefits.

Is Esker a global company?

Yes, Esker operates in 14 countries covering: North America, Latin America, Europe and Asia Pacific with global headquarters in Lyon, France, and U.S. headquarters in Madison, Wisconsin. More than 2,500 companies use our AI-driven process automation software worldwide.
The Esker Solutions Support team is dedicated to bringing peace of mind to our customers — whenever and wherever it’s needed. Our highly trained technical experts are committed to the success of our customers’ solutions and to resolving technical issues quickly and easily.
Our global Customer Experience team will support you on your Esker journey beyond implementation, no matter where you are located!

























Ask us anything
Questions? Comments? No matter what it is, we're easy to reach.
Get in touch
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